Terms and conditions.
PLEASE READ THESE TERMS OF USE CAREFULLY BEFORE USING THIS WEBSITE.
By using this website, you signify your consent to these terms of use. If you do not agree to these
Terms of Use, please do not use the website.

Background.
Your access to and use of this website, as well as all related websites operated by BLACK & CASTLE
LTD (which includes blackandcastle.com among others) (collectively the “Site”) is subject to the
following terms and conditions (“Terms of Use”) and all applicable laws. By accessing or using this
website (the “Site”) of BLACK & CASTLE LTD, you hereby accept, without limitation or qualification,
and agree to comply with these Terms and Conditions of Use. You acknowledge your understanding
that these Terms and Conditions of Use constitute a binding agreement between you and BLACK &
CASTLE (sometimes referred to as “we” or “us”) that governs your access and use of the Site, which
includes any images, text, illustrations, designs, icons, photographs, programs, music clips,
downloads, systems and methods of trading, video clips, graphics, user interfaces, visual interfaces,
information, data, tools, products, written materials, services and other content (together,
“Content”), including but not limited to the design, structure, selection, coordination, expression and
arrangement of the Content available on or through the Site.

Contents and Ownership.
You agree that the Site itself, as well as all content, videos, training materials, products, services
and/or other materials, made available on the Site by us or other third parties, as well as the look
and feel of all of the foregoing, (collectively referred to as the “Content”) are maintained for your
personal use and information by BLACK & CASTLE LTD, (the “Company”) and are the property of the
Company and/or its third party providers. You agree that such Company Content shall include all
proprietary videos, HTML/CSS, Javascript, graphics, voice, and sound recordings, artwork, photos,
documents, and text as well as all other materials included in the Site, excluding only the materials
you provide. Subject to your compliance with these Terms of Use, the Company hereby grants you a
limited license, which is non-exclusive, non-transferable, and non-sublicensable, to access, view, and
use the Site solely for your personal purposes. No Company Content may be copied, reproduced,
republished, uploaded, posted, transmitted, distributed, used for public or commercial purposes, or
downloaded in any way unless written permission is expressly granted by the Company.
Modification of the Content or use of the Content for any other purpose is a violation of the
copyright and other proprietary rights of the Company, as well as other authors who created the
materials, and may be subject to monetary damages and penalties. You may not distribute, modify,
transmit or use the content of the Site or any Content, including any and all software, tools, graphics
and/or sound files, for public or commercial purposes without the express written permission of the
Company.
All Content, such as text, data, graphics files, videos and sound files, and other materials contained
in the Site, are copyrighted unless otherwise noted and are the property of the Company and/or a
supplier to the Company. No such materials may be used except as provided in these Terms of Use.
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Ownership of Materials on Site:
You may download or copy Content only to the extent such download is expressly permitted in
writing on the Site. No right, title or interest in any downloaded materials or software is transferred
to you as a result of any such downloading or copying. You may not reproduce (except as noted
above), publish, transmit, distribute, display, modify, create derivative works from, sell or participate
in any sale of or exploit in any way, in whole or in part, any of the Content, the Site or any related
software. Nothing on the Site shall be interpreted as granting any license or right to use any image,
trademark, trade dress, logo or service mark on the Site. Anything transmitted to the Site by you
becomes BLACK & CASTLE’s property and may be used by us for any lawful purpose. BLACK &
CASTLE reserves all rights with respect to copyright and trademark ownership of all material on the
Site, and will enforce such rights to the full extent of the law.
Unless otherwise noted, all Contents are copyrights, trademarks, trade dress and/or other
intellectual property owned, controlled or licensed by BLACK & CASTLE or by third parties who have
licensed their materials to BLACK & CASTLE and are protected by UK and international copyright
laws. The compilation of all Contents on the Site is the exclusive property of BLACK & CASTLE and is
also protected by UK and international copyright laws.

Trademarks and Intellectual Property.
All trade names, trademarks, and images and biographical information of people used in the
Company Content and contained in the Site, including without limitation the name and trademark
“BLACK & CASTLE”, are either the property of, or used with permission by, the Company. The use of
Content by you is strictly prohibited unless specifically permitted by these Terms of Use. Any
unauthorised use of Content may violate the copyright, trademark, and other proprietary rights of
the Company and/or third parties, as well as the laws of privacy and publicity, and other regulations
and statutes. Nothing contained in this Agreement or in the Site shall be construed as granting, by
implication or otherwise, any license or right to use any Trademark or other proprietary information
without the express written consent of the Company or third party owner. The Company respects
the copyright, trademark and all other intellectual property rights of others. The Company has the
right, but has no obligation, to remove content and accounts containing materials that it deems, in
its sole discretion, to be unlawful, offensive, threatening, libellous, defamatory, pornographic,
obscene or otherwise objectionable or violates any party’s intellectual property or these Terms of
Use. If you believe that your intellectual property rights are being violated and/or that any work
belonging to you has been reproduced on the Site or in any Content in any way, you may notify
Company at property@blackandcastle.com. Please provide your name and contact information, the
nature of your work and how it is being violated, all relevant copyright and/or trademark registration
information, the location/URL of the violation, and any other information you believe is relevant.
If you send comments or suggestions about the Site to the Company, including, but not limited to,
notes, text, drawings, images, designs or computer programs, such submissions shall become, and
shall remain, the sole property of the Company. No submission shall be subject to any obligation of
confidence on the part of the Company. The Company shall exclusively own all rights to (including
intellectual property rights thereto), and shall be entitled to unrestricted use, publication, and
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dissemination as to all such submissions for any purpose, commercial or otherwise without any
acknowledgment or compensation to you.

Limited Right to Use:
BLACK & CASTLE grants you a limited right to use the Site. Your right to use the Site is subject to your
agreement to abide by these Terms and Conditions of Use in their entirety, as well as any other
rules, procedures, policies, terms or conditions that govern all or any portion of the Site. At any time
and for any reason BLACK & CASTLE may revoke your right to use all or any portion of the Site.

Communications and Updates to the Site:
BLACK & CASTLE reserves the right to make changes to the Site and these Terms and Conditions of
Use at any time without prior notice to you. For this reason, each time you use the Site, you should
visit and review the then-current Terms and Conditions of Use that apply to your use of the Site.
While the Company uses reasonable efforts to include accurate and up-to-date information in the
Site, the Company makes no warranties or representations as to its accuracy. The Company assumes
no liability or responsibility for any errors or omissions in the content of the Site.
When you register with the Company and/or this Site, you expressly consent to receive any notices,
announcements, agreements, disclosures, reports, documents, communications concerning new
products or services, or other records or correspondence from the Company. You consent to receive
notices electronically by way of transmitting the notice to you by email.

Site Security:
The Company shall use commercially reasonable efforts to restrict unauthorised access to our data
and files. However, no system whether or not password protected can be entirely impenetrable. You
acknowledge that it may be possible for an unauthorised third party to access, view, copy, modify, or
distribute the data and files you store using the Site. Use of the Site is completely at your own risk.
The Company will not intentionally disclose any personally identifying information about you to third
parties, except where the Company, in good faith, believes such disclosure is necessary to comply
with the law or enforce these Terms of Use. By using the Site, you signify your acceptance of the
Company’s Privacy Policy. If you do not agree with this Privacy Policy, in whole or part, please do not
use this Site.
You may not violate or attempt to violate the security of the Site. Tampering with any portion of the
Site, providing untruthful or inaccurate information, misrepresenting your identity, or conducting
fraudulent activities on the Site, whether or not through the use of agents, are prohibited and
constitute a breach of these Terms and Conditions of Use.
You are prohibited from violating or attempting to violate the security of the Site, including, without
limitation, (a) accessing data not intended for you or logging onto a server or an account which you
are not authorized to access; (b) disabling, removing, defeating, or avoiding any security device or
system, including, without limitation, any password and login functionality used to authenticate
users; (c) attempting to probe, scan or test the vulnerability of a system or network or to breach
security or authentication measures without proper authorisation; (d) attempting to interfere with
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service to any user, host or network, including, without limitation, via means of submitting a virus to
the Site, overloading, “flooding,” “spamming,” “mailbombing” or “crashing;” (e) sending unsolicited
email, including promotions and/or advertising of products or services; (f) forging any TCP/IP packet
header or any part of the header information in any email or posting; (g) using or attempting to use
any engine, software, tool, agent or other device or mechanism (including, without limitation,
browsers, spiders, robots, avatars or intelligent agents) to navigate or search the Site other than the
search engine and search agents available on the Site and other than generally available third party
web browsers; (h) reverse engineering, decompiling or disassembling the underlying software; (i)
removing any notices, warnings, labels, annotations or instructions from any portion of the Site or
any related material, including, without limitation, any patent, trademark, copyright, or other
proprietary notices or license provisions; or (j) otherwise invading the privacy of, obtaining the
identity of, or obtaining any personal information about any user of the Site.
Any violations of system or network security, including attempts to intentionally access a computer
without authorization or exceed your authorised access level, may result in civil and criminal
charges. BLACK & CASTLE may investigate occurrences that might involve such violations and may
involve, and cooperate with, law enforcement authorities in prosecuting users who are involved in
such violations. We may, without prior notice or warning of any kind, restrict or terminate the access
of any and all users to the Site if we reasonably conclude that such restriction or termination is
necessary to prevent, or prevent the further spread, of a virus, security breach or system
malfunction.

Cookies:
We may collect certain aggregate and non-personal information when you visit the Site. We may
collect this information through “cookie” technology. Cookies are bits of text that can be placed on
your computer’s hard drive when you visit certain web sites. Cookies may enhance your online
experience by saving your preferences while you are visiting a particular site. The “help” portion of
the toolbar on most browsers will tell you how to stop accepting new cookies, how to be notified
when you receive a new cookie, and how to disable existing cookies. Remember, though, without
cookies, you may not be able to take full advantage of all of the Site features.

No Offers or Reliance:
The information on this website is provided for informational purposes only. No Content or other
material on the Site shall be used or considered as an offer to sell or a solicitation of any offer to buy
the securities or services of BLACK & CASTLE or any other issuer. Offers can only be made where
lawful under, and in compliance with, applicable law.
BLACK & CASTLE makes no representations that transactions, products or services discussed on the
Site are available or appropriate for sale or use in all jurisdictions or by all investors. Those who
access the Site do so at their own initiative and are responsible for compliance with local laws or
regulations.
While BLACK & CASTLE uses reasonable efforts to obtain information from reliable sources, BLACK &
CASTLE makes no representations or warranties as to the accuracy, reliability or completeness of any
information or document at the Site obtained outside of BLACK & CASTLE. Certain information on
the Site may contain forward-looking statements, which reflect our views with respect to, among
4

other things, our operations and financial performance. Such forward-looking statements are subject
to various risks and uncertainties and speak only as of the date on which they are made. Accordingly,
there are or will be important factors that could cause actual outcomes or results to differ materially
from this indicated in these statements. You can identify these forward-looking statements by the
use of words such as “outlook,” “indicator,” “believe,” “expect,” “potential,” “continue,” “may,”
“should,” “seek,” “approximately,” “predict,” “anticipate,” “optimistic,” “intend,” “plan,” “estimate,”
“aim,” “will” or the negative version of these words or similar expressions. BLACK & CASTLE
undertakes no obligation to update publicly or revise any information on the Site, whether as a
result of new information, future developments or otherwise. Opinions and any other Contents at
the Site are subject to change without notice.
BLACK & CASTLE is not utilising the Site to provide investment or other advice, and no information or
material at the Site is to be deemed a recommendation to buy or sell any securities or is to be relied
upon for the purpose of making or communicating investment or other decisions. In addition, no
information, Content or other materials contained on the Site should be construed or relied upon as
investment, legal, accounting, tax or other professional advice or in connection with any offer or sale
of securities. Any transactions listed on the Site are included as representative transactions and are
not necessarily reflective of overall performance.
BLACK & CASTLE does not advise on the tax consequences of any investment.

Past Performance:
Past performance is not indicative of future results; no representation is being made that any
investment will or is likely to achieve profits or losses similar to those achieved in the past, or that
significant losses will be avoided.

No Warranty; Limitation on Liability:
By using the Site, you expressly agree that such use is at your sole risk. The Site and related services
are provided on an “as is”, “as available” and “with all faults” basis. Neither BLACK & CASTLE nor any
of its respective officers, directors, employees, agents, third-party content providers, designers,
contractors, distributors, merchants, sponsors, licensors or the like (collectively, “associates”)
warrant that use of the Site or related services will be uninterrupted or error-free. Neither BLACK &
CASTLE nor its associates warrant the accuracy, integrity, completeness, availability or timeliness of
the content provided in the Site or the materials or services offered in the Site now or in the future.
BLACK & CASTLE and its associates specifically disclaim all warranties, whether expressed or implied,
including but not limited to warranties of title, merchantability, fitness for a particular purpose or
non-infringement of the Site, information on the site or the results obtained from use of the Site or
related services.
Under no circumstances will BLACK & CASTLE or its associates be liable to you or anyone else for any
direct, consequential, incidental, special, exemplary, punitive or other indirect damages, including
but not limited to lost profits, trading losses, unauthorised access, systems failure, communications
line failure, internet failure or damages that result from use or loss of use of the Site, content,
inconvenience or delay. This is true even if BLACK & CASTLE has been advised of the possibility of
such damages or losses.
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Any Content downloaded or otherwise obtained through the Site is done so at your own discretion
and risk and you are solely responsible for any damage to your computer or other electronic system
or loss of data that results from the download of any such Content. The foregoing limitation of
liability will apply in any action, whether in contract, tort or any other claim, even if an authorised
representative of BLACK & CASTLE has been advised of or should have knowledge of the possibility
of such damages.

Third Party Content and Linked Sites:
References on this Site to any names, marks, products or services of third parties, or hypertext links
to third party sites or information or Content provided by third parties, are provided solely as a
convenience to you and do not in any way constitute or imply our endorsement, sponsorship or
recommendation of the third party, its information, materials or services. We are not responsible for
the practices or policies of such third parties, nor the Content of any third party sites, and do not
make any representations regarding third party materials or services, or the Content or accuracy of
any material on such third party sites. If you decide to link to any such third party sites, you do so
entirely at your own risk.

Blogs and Social Networks:
Certain areas within the Site may allow you to participate in blog discussions and other forms of
social networking. These blogs and social networks are accessible to other users, and any
information posted in such areas can be read, collected, shared, or otherwise used by other users
who access the Site. You are solely responsible for any information you choose to submit in these
forums.

Disclosure Regarding Black & Castle Social Media Channels
The content on BLACK & CASTLE’s social media channels, including Twitter, Instagram, LinkedIn,
YouTube and Facebook are provided as information only. It does not constitute an offer to sell any
securities or the solicitation of an offer to purchase any securities. BLACK & CASTLE does not warrant
the accuracy, completeness or usefulness of the information available on its social media channels.
BLACK & CASTLE does not control and is not responsible for any third party content on such channels
or on other third party sites that may be linked to by such channels. Such third party content or sites
should not be presumed to reflect the view of BLACK & CASTLE or our staff. BLACK & CASTLE is not
responsible for the ramifications of your use of such channels or such third party content or sites, or
for any third party’s policies or practices regarding security, privacy, use or other matters.

Warning Regarding Web Fraud and Phishing:
Our name, brands and reputation may be misused by imposters and frauds publishing fake web sites
and engaging in “phishing” scams seeking personal or confidential information.
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When communicating with BLACK & CASTLE through digital media, please confirm you are visiting a
BLACK & CASTLE authorised web site.
Do not share your password and login ID with anyone, including anyone from BLACK & CASTLE.
Certain BLACK & CASTLE web sites are private, available only to clients through secure log-in
procedures. Apart from allowing you to use your password and log-in to enter an authorised web
site, BLACK & CASTLE will never ask you for your password or log in information. (If you forget your
password or login, we will issue you new ones.)
Do not communicate or deal with personnel who are not affiliated with an authorised office. All
authorised office locations are listed on our contact page. No other office locations are authorized
offices of BLACK & CASTLE.
Do not send emails to anyone with an address other than authorised BLACK & CASTLE e-mail
addresses. BLACK & CASTLE only uses “@blackandcastle.com” for email addresses. BLACK & CASTLE
does not permit our employees and authorised representatives to send or receive work related
emails from personal accounts or any other address.
If you have any questions about the above, please contact BLACK & CASTLE using our Contact Us
page.

Termination of Use:
These Terms and Conditions of Use are effective unless and until terminated by either you or BLACK
& CASTLE. You may terminate these Terms and Conditions of Use at any time, provided that you
discontinue any further use of the Site. We also may terminate these Terms and Conditions of Use,
in our sole discretion, at any time and may do so immediately without notice, and accordingly deny
you access to the Site. Upon any termination of these Terms and Conditions of Use by either you or
us, you must promptly destroy all materials downloaded or otherwise obtained from the Site, as well
as all copies of such materials, whether made under these Terms and Conditions of Use or
otherwise.

Indemnification:
As a condition of your use of the Site, you agree to indemnify and hold BLACK & CASTLE and its
Associates harmless from and against any and all claims, losses, liability, costs and expenses
(including, but not limited, to attorney’s fees), as incurred, arising from your use of the Site or
related services or from your violation of these Terms and Conditions of Use.

Representations and Warranties:
You represent and warrant that: (i) you have full authority and all rights necessary to enter into and
fully perform all of your obligations pursuant to these Terms and Conditions of Use; (ii) you have not
and you will not enter into any agreement or perform any act which might contravene the purposes
and/or effects of these Terms and Conditions of Use; and (iii) you will not delete any Content.
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Effect on Other Agreements:
Nothing contained in these Terms and Conditions of Use is intended to modify or amend any other
written agreement you may have with BLACK & CASTLE (including without limitation any customer
agreement, participation agreement or account agreement) (collectively, “Other Agreements”), if
any, that may currently be in effect. In the event of any inconsistency between these Terms and
Conditions of Use and any Other Agreement, the Other Agreement will take precedence. Some
pages within the Site contain supplemental terms and conditions and additional disclosure and
disclaimers, which are in addition to these Terms and Conditions of Use. In the event of a conflict,
such supplemental terms and conditions and additional disclosures and disclaimers will govern for
those sections or pages.

Governing Law:
Headings used in these Terms and Conditions of Use are for reference purposes only and in no way
define or limit the scope of the section. These Terms and Conditions of Use are governed by the laws
of England and Wales (except for conflict of law provisions). Any claim related to any dispute arising
as a result of the Site or under these Terms and Conditions of Use will be made before a court of
competent jurisdiction located in this jurisdiction. If any provision of these Terms and Conditions of
Use is held to be unenforceable, such provision will be reformed only to the extent necessary to
make it enforceable. The failure of BLACK & CASTLE to act with respect to a breach of these Terms
and Conditions of Use by you or others does not constitute a waiver and will not limit BLACK &
CASTLE’s rights with respect to such breach or any subsequent breaches.

Arbitration:
By using the Site, you agree that BLACK & CASTLE, at its sole discretion, may require you to submit
any disputes arising from the use of the Site, related services or these Terms and Conditions of Use
concerning or, including disputes arising from or concerning their interpretation, violation, nullity,
invalidity, non-performance or termination, as well as disputes about filling gaps in this contract or
its adaptation to newly arisen circumstances, to final and binding arbitration under the International
Rules of Arbitration. Notwithstanding these rules, however, such proceeding shall be governed by
the laws of England and Wales as set forth in the previous section.

Last Updated: April 2021.
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